How To Skip-A-Pay in Online Banking

1. Loginto Online Banking. If you log in via the Mobile App, you will need to click the “More”
button in the bottom right of your screen to find Skip-A-Pay.
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2. Onthe computer, or Mobile web, look for the area in the center of your Online Banking
dashboard that hosts the Skip-A-Pay feature.

If you do not have an eligible loan(s) to skip, you will see this:

You currently have
no loans eligible for our
SKIP-A-PAY program.

Apply for a Loan




3.

Clicking on “Apply for a Loan” will take you to the Borrow page of www.suneast.org.
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Are you looking to purchase a home,

buy a new or used vehicle, need
financing for college or simply
searching for a solution to
consolidate loans? Sun East has
borrowing options for you! Learn

more about our credit union loans to

find the one that's right for you.
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If you do have an eligible loan(s), you will see an active widget.
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4. Choose the loan that you wish to skip. If you only have one eligible loan, you will not see a
dropdown box.

One Loan Multiple Loans
. SkKip-A-Pay
Skip-A-Pay
BRI Gl WL | LA YU WULITU IR L e The loan(s) listed below are eligible for you to
processing fee to be withdrawn from. ~ request skipping a future payment. If you elect
Skip-A-Pay, a $35.00 processing fee will be
Please read over and agree to the Terms and charged for each loan that you select to skip. You

Conditions. Be sure to cancel your automatic

= = will not incur a late payment fee for postponing a
payment through Loan Pay or online banking .

transfer. payment.

( \ Select the loan you would like o skip, month to
Select: skip and which account you would like the

processing fee to be withdrawn from.

Skip-A-Pay On Loan:
VEHICLE LOAN"0012 $572.94 due on Please read over and agree to the Terms and
1050013 Conditions. Be sure to cancel your automatic
Month to Skip: October payment through Loan Pay or online banking
Pay Fee From Account: transfer,
FREE CHECKING*0004 \

\ ) Select:

© The fee for this Skip-A-Pay is $35.00
I:l | agree to the Terms and Conditions. Skip-A-Pay On Loan... v

Month to Skip: -NA-

i v
Contirne \ Pay Fee From Accou... V)

5. Scroll down to read the full text taking note of the $35 processing fee. You will be prompted to
choose what account to pay your processing fee out of.

6. Skip-A-Pay Terms and Conditions must be reviewed before proceeding. Once read, check the “I
agree to the Terms and Conditions” box.

Skip-A-Pay Terms and Conditions

¥'ou must meet the following criteria to be eligible for Skip-A-Pay: All credit union sccounts must be
current and in good standing; The loan{s) to be skipped must have been open for at least six months;
Skip-A-Pay may not be used for consecutive months and is limited to two per 12-month period, with no
mvore than six during the life of the loan{s). By choosing to take adwantage of Skip- A-Pay. | understand
that this is an application to skip my selected month's Auto and/or Personal loan payment({s). | understand
that skipping a loan payment will extend the orginal matuwrity date of my loan(s), and that interest will
confinue to accrue during the skipped period. | understand that, if | elect Skip-A-Pay. my next payment wil
be due on the first regulary scheduled due date of the following calendar month. | understand that my 535
processing fee, per loan, is nonrefundable and due at the time of approval. | understand that any premium
due for Credit Life and Disability Insurance, and'or Loan Shield will still be added to the skipped loan(s). |
also understand that | will need to cancel any online automatic or recurring payment transfer(s) for the
maonth my payment is to be skipped, and that all borrowers on the loan{s) being skipped acknowledge
these terms indicating consent. | understand that, if | have GAP Insurance through Sun East, the
coverage may not be extended beyond 34 months. | understand that, if | purchased GAP Insurance
through a dealership, it is my responsibility to review how coverage may be affected by participating in
Skip-A-Pay. Offer valid only on Personal or Auto loans (excluding leases). Cther terms and conditions
may apply and are subject to change. Sun East has the right to refuse any application.

Please note that if your loan is being paid via Bill Pay or if you are using the Sun East Loan Pay
widget to make an outside loan payment, you must stop your payment for the month.



7. Press “Continue.”

One Loan Multiple Loans
Skip-A-Pay Skip-A-Pay
payment through Loan Pay or online banking LONQITIONS. € SUre T0 Cancel your automanc
transfer. ~ payment through Loan Pay or online banking ~
transfer.
Select:
Select:

Skip-A-Payment On Loan:

VEHICLE LOAN*0012 $572.94 due on 20011 $535.74 .. -

09/30/2019

Month to Skip: September Month to Skip: October

Pay Fee From Account: Pay Fee From Account:

FREE CHECKING*0004 FREE CHECKING*0004

@ The fee for this Skip-A-Pay iz $35.00 @ The fee for this Skip-A-Pay is $35.00

| agree fo the Terms and Conditions] - | agree to the Terms and Conditions.

Continue Continue
Reset Reset
v v

8. Review the information associated with the loan that was chosen to skip and press “Continue”
to process your loan skip.

ékip-A-Pay \

Skip-A-Pay Review

Loan: WEHICLE LOAN #0012

Month fo Skip: September

Skip Fee: $35.00

Fee Account: FREE CHECKING *0004
Edit

Cancel



/Skip-A—Pay \

A
Thank you, we have received your Skip-A-Pay
request.

The $35.00 processing fee will be immediately
deducted from the indicated Savings or Checking
account. Look for an advanced due date If you
have any additional questions, please call us at

610-485-2960 755,

Loan: WVEHICLE LOAN *0012
Maonth to Skip: September
Skip Fee: $35.00
Fee Account: FREE CHECKING *D004
Confirmation Mumber: B70863

Online Banking Email: _

Print |

Email |

&

J

9. You will receive a Confirmation.

10. “Print” will print a copy of your confirmation receipt:

Skip-A-Pay

Thank you, we have received your Skip-A-Pay

request.

The $35.00 processing fee will be immediately
deducted from the indicated Savings or Checking
account. Look for an advanced due date If you
have any additional questions, please call us at

610-485-2960 x735.

Loan: WVEHICLE LOAN *0012
Month to Skip: September
Skip Fee: $35.00
Fee Account: FREE CHECKING *D004
Confirmation Mumber: B70863

Online Banking Email: [

Email |

Skip Payment

Thask you, we have received your Skip-A-Pay request

The $33.00 processing fee will be
610-485-296D %755,

Loan:

Month to Skip

Skip Fee:

Fee Account
Confirmation Number

Online Banking Email

VEHICLE LOAN*0012
September

$35.00

FREE CHECKING*0004

670868

rage 1 oLl

& immedistely deducted from the indicated Savings or Checking account. Look for an advanced due date. IF you have any additional questions, please call us at



11. “Email” will email you a copy and the green box will confirm that an email has been sent.

Skip-A-Pay

Skip-A-Pay
-~
Thank you, we have received your Skip-A-Pay A
request. + Confirmation e-mail has been sent
The 535 00 processing fee will be immediately successfully.
deducted from the indicated Savings or Checking
account. Look for an advanced due date. If you )
. . Thank you, we have received your Skip-A-Pay
have any additional questions, please call us at request
£10-485-2960 X755, cauest
The $35.00 processing fee will be immediately
Loan: VEHICLE LOAN *D012 deducted from the indicated Savings or Checking
) account. Look for an advanced due date. If you
Marth to Skip: September have any additional questions, please call us at
610-485-2860 x755.
Skip Fee: $35.00
Loan: WEHICLE LOAN *0012
Fee Account: FREE CHECKING *0D04
Month to Skip: September
‘Confirmation Mumber: B70365
Skip Fee: $35.00
‘Online Banking Email:
Fee Account: FREE CHECKING *0DD4
Confirmafion Number: 670863
“ ‘Online Banking Emsil dhardy@suneast org v
Print
Email

Thank vou, we have received vour Skip-A-Pav request.

The §35.00 processing fee will be immediately deducted from the Savings or Checking account vou selected. Look for an
advanced due date. If vou have anv additional questions, please call us at 610-485-2960 x733.

Details as follows:

Loan Month to Skip
VEHICLE LOAN*0012 October

This email originated from an external source and may contain a link or attachment. Please exercise caution and DO NOT
open links or attachments from unknown senders or an unexpected email.

12. When you go back to the Online Banking dashboard, you should now see this notification if you
no longer have any eligible loan(s) to skip.

Thank you for your interest
in SKIP-A-PAY
Unfortunately, your
account is not eligible
at this time.

Click here for ELIGIBILITY
TERMS AND CONDITIONS
or for more information, call
610.485.2960x755.




